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Financial Education:
An Opportunity

F2NJ 't £ KQ

On 21 & 22 July 2011

10 FEF grantees, and over
100 sector wide specialists
joined together to

present, discuss and
debate the impact,
benefits and challenges
encountered by

financial education
Initiatives

across Africa.

Catalysing
FINANCIAL
educationand
INCLUSION
initiatives

in Africa.

ATTENDING ORGANIZATIONS

Access to Finance Rwanda

ACDEP Financial Services

AvoVision

Bank of Zambia

Banco Oportunidade de Mocambique (BOM)
Camfed

Central Bank of Kenya Central Bank of Nigeria (CBN)
Consumers Information Network

EFInA (Enhancing Financial Innovation & Access)
Equity Foundation

ESF Apex

Department for International Development
Decentralised Financial Services Project (DFS)
Finance Trust

Faulu Kenya

Faulu DTM

Financial Education Fund

FINCA Uganda

Financial Sector Deepening Kenya

Financial Sector Deepening Trust - Tanzania
Growing Opportunity Finance (GOF)

JA Worldwide - Eastern & Southern Africa
Kenya Institute of Bankers

KIPPRA

K-Rep Bank

MEDIAE Trust

Microfinance Opportunities (MFO)
Microensure

Microsave

Opportunity International Network
Opportunity International Kenya
Opportunity International Tanzania
Opportunity International Bank Malawi
Opportunity International Democratic Republic of Congo
Opportunity International Rwanda
Opportunity International Savings and Loans Ghana
Opportunity International Uganda
Opportunity International United Kingdom
Population Council

Save the Children

South African Insurance Association (SAIA)
Sinapi Aba Trust (SAT)

Serenity Solutions

Tanzania Consumer Advocacy Society (TCAS)
Marketworx Africa

Securities & Exchange Commission (Nigeria)
Youth Education Network (YEN)




Where areyousaiviith-Fnaneialdcducation?




Where areyaleatwithrrinareialdzducation?

The conference provided its own social media site... in hardcopy...

In the form of a banner and pens in three distinct symbolic
colours...allowing participants a dynamic area to add comment, pose
guestions, give input from previous sessions, or to seek support from
their peers on areas posing either a greee ‘ecnforvéagl dight am armbar
g show sHalewd ora Gee id b miismpm@obdiauld in thes FEospade.

This form of basic social media, also served to highlight the inspiration, o
passion and challenges facing our collective efforts to take financial (o)
education from an activity, toward recognition of its role as a core

function within best practice microfinance sector product and service
provision, toward the African efforts at strengthening the emerging

global financial literacy movement.

The comments can be seen captured within this presentation, in their
di stinctive coloured oOotalking bubbl es
90 day challenges...




CudzNd/ideaf idto aktRS.|
the 90 dlaycchélenge!

Challenge your notion of how best to enable change...

to educate...empower and facilitate

transformational environments!

We hope this conference will serve as a catalyst

and a resource for broad and focused positive change
across client financial inclusion, consumer protection

and financial education platforms...

The 0690 day chall enged6 asks
commit to making one step toward advancing the Financial
Education agenda.

What is possible within each environment will fall into an
array of categories containing ideas and projects that can
be done over a weekend, a month or a lifetime i

by an individual, an institution or even a nation!

What we are suggesting may have as much to do with

the renewing of our individual or institutional focus on

who we seek to serve, or the intentionality of design,
innovation or partnerships, as it does with doing something
practical' Through sharing the ideas and progress made
over the 90 days, together we will hold ourselves
accountable T to do what we say we will do to help make
Financial Education core to our business

and to our clients future.

Stay connect edhtipi/go.d/f@avele b o




90 DayGhallengeGroupings

Initiate an FE Program

Impact Assessment

Market Research

Refine FE Initiative

Dissemination & Outreach Enhancement
Sustainability & Strategy Development

ScaleUp of FEF Pilot Initiative

Staff Capacity Development/Training

Institutional Capacity

10. Institutional Buyln

11. Engage with FE Community

12. Payit Forward/Growth

13. Personal Application

14. Financial Education Gender Empowerment

15. Financial Educatioq Youth Empowerment

16. Financial Educatioq Rural & Agricultural Empowerment
17. Invest into National Financial Education Strategy

© 0N ORWNE




Initiate an
FEFPsggram




FE is a great pillar and tool
for financial inclusion; there
is certainly a case for more
donor involvement in

supporting FE programmes
T LM, Zambia.

Trainees appreciating FE
and wishing it had come
before they borrowed
money for their
businesses - Anon

The One Hen story
would be really good
for parents to show
\ with their children y

My do/Day SHalengd... K

dTo pass on the financial education to the poor people | serve; it has
meant a lot to hear great testimonies from different places. In Tanzania it
is well needed; | am happy to be part of implementation.o

Egtheriark

Opportunity International, Tanzania




Consumer rights movements
In Africa generally lack legal
frameworks to influence
change i

Banco Oportunidade BOM

My do/Day SHalengd... K

dFinancial education in poverty eradication to the people of my country of
Tanzania: | will spend my time to educate my clients so that they can have
FE knowledge.0

MosesKaria

Opportunity International, Tanzania




i

My do/Day SHalengd... K

dTo initiate development of a savings product for young girls in school and
school drop-outs.o

Vivian Moty
OISL




D

My do/Day SHalengd... K

oRollout full implementation of financial literacy in Opportunity Kenyao

ARnonymaus




Impact Assessment




IT challenge that needs to be
considered is ensuring that
there is an automated M&E
application that can be
replicated in various FE
projects.

My do/Day SHalengd... K

dComplete the baseline survey collection for FE with rollout brancheso

Jullie Bayiga

Population Council




WHERE DO
| START?

/How are projects
using media to
spread their
information able
to track the
behaviour change
among the

Qeople? /

My do/Day SHalengd... K

ddentify girls who have success stories based on financial education
curriculum and reward them on the videos as a case study.0

ANONYIMEIS




Struggling
with impact
evaluation!

/ Struggling with the value of \
guantitative analysis and research for
FE programmes; qualitative
approaches seem to present great
value and effectiveness in
understanding the impact of FE
interventions and programmes 1

LM, Zambia. /

My du/Day SHalengd...K

oQualitative study about the utilization of FE materials
(workbooks and savings diaries)o

Jullie Bayiga

Population Council




Who is a financial O
expert? SO disappointed with some of
Bob our M&E results T conclusions

drawn opposite to intent, with
missing gaps in insight.

M&E! The framework is
someti mes fAcompl
to understand T can it be
more simple, practical?
Bring it down so non
researchers understand.

Il catedo

My doyDay Shalengd... K

O dDesign impact assessment tool to measure the training we have
done so faro

O Daniel Ryurmygaize

Opportunity International, Rwanda




/Tracking behaviour\ O

change among the
clients takes a long
time and the project
may be running for
a short period of
time. How will this
iIssue be handled?

| am struggling to
find out how to
measure
effectiveness of
FE in rural areas.

J

My dqu/Day SHalengd...K

aComplete baseline quantitative research in the rollout branches.o
AUndertake/ conduct qual it atbirvaen ch

Flawia N akamimadte

Microsave




Market Researth




D
My do/Day SHalengd... K

odConduct TNA (market research) for financial literacy in UK and pilot
the financial literacy curriculum.o

ARnonymaus




Refine FEEninitiative




Teaching FE in
mother tongues 1
HOW DO WE DO
ow THIS?

Let clients learn from
what they know and
what they idonot
stories that relate well
to their lives
Robert-Faulu

-

Is there anyone using mobile
phone technology (simple
phones) to deliver FE? How is
that working? Challenges and
successes?

\ J
My dqu/Day SHalengd...K

A will interrogate the content of the program we ran to make sure it
achieves what it needs to achieve based on what I've learned h e r e

JulessNdewiban

AvoVision




The learnings from technology use
In financial literacy opens new
opportunities to up-skill target
markets to use technology to

become part of a GLOBAL

economy!

/ What if it were done \

differently: such as
Competitions? Group-
based? Run as
extracurricular? Similar to
entrepreneurship programs

in private schools?
\- /

My dqu/Day SHalengd...K

dTo make the delivery of the training content to the community focused,
innovative, relevant and remembered. 0

AnRonymaus




Dissemimationg&Qutreach
Enhancement




My do/Day SHalengd... K

oComplete formal structure part of Financial Education delivery
channels by October 2011. 0

Jullie Bayiga

Population Council




~

Attitude of low income
earners in accepting FE
without being given
MONEY is a HUGE
challenge.

o J

My do/Day SHalengd... K

oLook at systems and processes that are possibly holding us back from
reaching more people in a more impactful way. 0

Jamime lilkhause

AvoVision




o
 FEand ) O

computers:
do we have
an
Interactive
software
that can
teach FE?
Books on
FE

\_

My do/Day SHalengd...

A take a personal challenge to make my financial education trainings
more client-focused and not company goals-focused; to reach out to
my clients more individually and not as a group.o

JaneKamaw

FauluKenya




The donor requirements and
time lines makes it difficult
for implementers to track
impact with 2 years of

project implementation.

My do/Day SHalengd...

oFind creative ways of taking financial education to the client who
cannot come to the training session and viable follow-up project. 0

Anne Munene
FauluKenya



Sustamabilty & sStrategy
Development




FINANCIAL INSTITUTIONS cannot be
Awi s h e diooutafwha picture with regard
to financial education and capability. Think of
the synergies if these institutions ensure that
consumers can MAKE INFORMED choices
around the use of financial services i

R
PARTNE RS H Daek Nyaga. Sustainability?:

Who will
answer that
guestion?

My do/Day SHalengd... K

dDeveloping a robust, all-embracing strategy on financial education with
a workable funding model. Finding a sustainable funding model is quite
a challenge; we need to find workable models or public-private
partnerships.o

LeminyManje

Bank of Zambia




Donot shoot t he meYs se
There would be no FE without
the financial institution funding.

themselves? Or should it be outsourced to
Independent training providers?

Delivery of FE: should providers be doing it 1

f

My dqu/Day SHalengd...K

GTo develop and implement a viable and sustainable strategy ensuring
continuity of FE beyond the project.o

JagkieNyaga

FauluKenya




ScateUp of IREFIiRIlot
Initiative




O

OO

Many say fHaha! o after\ goin
training. This is an indicator we are
doing ficonscienti o\sl| yo.
How do we support the process?
How do we create the need for FE
among masses i Bob.

N

Our resource Is

such a nHRHI =
now want to put
iton TV 1 how

do we do that?

J

My dqu/Day SHalengd...K

dDevelop the right instruments for our target clients and staff.o

Linda Godlimto
Ol MozambigueRancoOportunidadé




/ Financial \

Service
Providers need
to take another

After receiving financial literacy
training recipients want to use
banks if in the area T however
bank charges are prohibitive!

look at What can be done to encourage
Technology. those on low income margins if a
Develop big % goes purely on account

applications to
deal with vast
populations

maintenance?

J

My dqu/Day SHalengd...K

dMentor training on the use of financial education workbooks/savings
diaries.0

Flawia N akamimadte

Microsave




Can technology be used
exclusively in FE?

What is the link
between use of

technology in FE and
education literacy?

My do/Day SHalengd... K

dDevelop at least the financial literacy film (DVD).0

Daniel Ryurmygaize

Opportunity International, Rwanda




What might be possible if all these
approaches/methodologies/technologies
collaborated within a geographical or cultural
grouping: portable training; radio; portable DVD
viewing; cell phone support; print media.

My do/Day SHalengd... K

dContinue impacting communities with financial education; continue
learning to be more relevant in dissemination of financial education.o

StepheriNdirangu

FauluKenya



O
/ Trainers in \

communities
becoming more
accountable for
more
responsibilities
e.g. learner
recruitment
Rae 1
Footprint SA

J

My do/Day SHalengd... K

oDraft Terms of Reference for financial education strategy in Rwanda.o

ARnonymaus




| know TCAS is using Swabhili as a
national language i but what about
vernacular or mother tongues? -
Yes this can work - TCAS Tanzania
had to translate the training
material into Kiswahili. This can be
done in any other language?

My do/Day SHalengd... K

0Educate 90 people on any financial subject.0

Michael Okuum
Youth Education Network (YEN)




My do/Day SHalengd... K

dTo train 2000 in FE and reach 5 Christian communities (churches) in
the central Rift region; develop Swahili materials (budgeting).o

RobettMuraya




My do/Day Shalengd...K

GAdopt the vision - "FE for All"; pursue every opportunity available to
take FE forward, but take into consideration capacity, TOTs, curriculum
and research. 0

AngelaWambugu

Microsave




My do/Day SHalengd... K

dContribute to the development of the new Camfed proposal that will
include financial education.o

PametaHamweslhe
Camfed




My do/Day SHalengd... K

&00 more people benefit from the project being undertaken by CI/FEF
through counselling/visiting CAC with me introducing them.o

Samue 0chieng

Consumers Information Network




My do/Day SHalengd... K

dTo personally share the basic FE concepts of my project with at least
40 people outside of my FE project target group/location.o

CalencAkiour

Consumers Information Network




My dqumay SHalengd...K

«Conduct at | east three financi al e
AAdopt the pictorial marketing for
AUse case studies, role plays and s

credit and savings.o

LydiiaNjoroge

Opportunity International, Kenya




My do/Day SHalengd... K

dTo visit 3 youth groups in Korogocho every week to give them financial
education.o

Milllzent Chepkenatli

Consumers Information Network




My do/Day SHalengd... K

aTo start a TV series of financial educationo

Brown Dzaioperisa
OIBM




My do/Day SHalengd... K

dTake financial education to the corporates and schools.o

RogietKakesio

Opportunity Uganda




My do/Day Shalengd...K

dTo promote financial education in my organisation with the
development of a new training module that is financially educative and
can be adapted in our already existing business training for our
microfinance clients.o

Kwaku Acheanpuong

SinapiAba Trust




My do/Day Shalengd...K

dLarge impact is required especially to youth and women in rural areas.
With this conference | learned a lot and explored other opportunities
from other partners. | will share what | learned and the experience with
others.0

Ally Goromnya

Tanzania Consumer Advocacy Society (TC




My do/Day SHalengd... K

dMobile banking is taking root in my country. | want to help create a
regulatory framework.o

ChinmaetiLChutovienidkcA dokilye Osatowe

Securities & Exchange Commission (Nigeri




O |
| need more \
hands and feet
onboard to

help scale up
our work!

J

My do/Day SHalengd... K

AWithin the next 90 days every client | have worked with in the past 5
years will hear about the footprint initiative and be invited to include it in
their staff development.o

Daryl Willians

Ingeneum




D A

~N

My do/Day SHalengd... K

OExplore the possibility of delivering financial education through radio
programs in Turkana (Kenya) through local radio stations to residents
of Lodwar town. 0

Anonymais




We have built great
tools but now have no

money to reproduce
them!

~N

My do/Day SHalengd... K

oFrom today 22/7/11 | promise to passionately take financial education
to the next level with the use of picture applications | have learnt.o

ANRonymMass




D A

~N

My do/Day SHalengd... K

dmplement the FE program in at least five branches.o

JoyeeClha®

K-Rep Bank




Stalff Capacity N
Development/Trammg




Realising FE is
as important for
staff as for
clients...

Individuals and \
institutions appreciate FE
programme and
encourage that | should
be incorporated to both
clients and staff

\_ J

My do/Day SHalengd... K

dTo train our 1st team of Loan Officers on transformation and financial
education to assure that impact is made first on staff life.0

ANRonymMass




CSOs0 capacity sho}yl d
to give FE counselling and
education; also an opportunity
for them to learn about FE!

My do/Day SHalengd...

dTo impact my target audience and be the mentor that my society can
look up to both nationally and internationally.o

Alice Mbugua

FauluKenya




My do/Day SHalengd... K

dnitialise team to get financial education to be a part of the training with
staff (ARO)- and client- interactive measures at group meetings
monitoring services.o

Alice Lub@xvaimna
FINCA Uganda




My do/Day SHalengd... K

oShare the importance of FE to the staff at head office and the branch
officers.o

R. Shasarsangeetha

Growing Opportunity Finance




My do/Day SHalengd... K

GActively involve staff in financial education activities.o

LusimgLKaumndla

Ol MozambigueBancoOportunidadé




My do/Day SHalengd... K

GTo sensitize our loan officers on K-Rep bank on the need and
importance of financial education among our customers.o0

JoyeeClha®

K-Rep Bank




Institutional Capacity




Standardised M&E is essential i without
uniformity in measurement criteria the door
\ opens for breaks in quality of data & conclusions.

My do/Day SHalengd... K

0Seek necessary financial and technical support from willing partners to
build internal capacity.o

JoyeeChati®

K-Rep Bank




Institutional Buy-In




Financial institutions
must fund FE T they
benefit the most from
its execution...

indeed some of us are J

My do/Day SHalengd... K

dTo initiate/institute the FE framework with the leadership &
coordination arrangements that take cognisance; get FE relevant
stakeholders for buy-in a bringing on board. 0

Anonymais







































































































